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Rationale 

This policy explains how Sidrah Gardens School manages volunteers and visitors to keep all children safe. 
It ensures our practices follow: 

• Ministerial Order No. 1359 – Implementing the Child Safe Standards, and 
• the Working with Children Act 2005 (Vic) and Worker Screening Act 2020 (Vic). 
This policy applies to all volunteers and visitors at Sidrah Gardens School, including: 

• Board members 
• Student teachers and those on practical placements 
• Tradespeople and contractors 
• Guest speakers, presenters, and external facilitators 
• Parents/guardians participating in school activities 
• Community members assisting the school in any capacity. 

 

Who is a Volunteer? 

A volunteer is any person who, without payment, engages in: 

• child-related work (as defined under legislation), or 
• child-connected work authorised by the school, or 
• any school-approved activity where a person is providing a service or support to students or 

staff. 
 

This includes: 

• School Board or committee members 
• Parents helping on excursions or events 
• Student teachers or placement students 
• Community members assisting the school in any capacity 

 
Child-connected work: 
As defined under Ministerial Order 1359 child connected work means work authorised by the school 
governing authority that is performed by an adult (18 years and over) in a school environment (e.g. 
excursions, camps, sports events) while children are present or reasonably expected to be present. 
 
Child-related work: 
Under the Worker Screening Act 2020 (Vic) a person is engaged in child-related work if: 

• the work is of  a kind set out in Schedule 1 of  the Act (which includes work in education 
services, religious organisations, coaching, counselling, etc.) 

• the work usually involves direct contact with children (which may be physical, face-to-face, 
written, oral or electronic communication), and 
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• the contact is not occasional direct contact that is incidental to the work. 
 
Please refer to our Working with Children Check Policy for further guidance – particularly as it relates to 
Volunteers. 
 
Who is a Visitor? 
 
Any person who attends the school site who is not a current student or employee and is not performing 
volunteer duties. This includes: 
 

• Tradespeople or contractors 
• Delivery personnel 
• Guest speakers or presenters 

 

Sidrah Gardens School Policy 

 
Sidrah Gardens School recognises that all adults entering our school community—whether volunteers or 
visitors—play a role in keeping children safe. 

All volunteers must: 

• Uphold the school’s Child Safety and Wellbeing Policy 
• Follow the Child Safe Code of Conduct 
• Support culturally safe, inclusive, and respectful environments for all children 
• Act in line with all legal and reporting obligations 

 

Training Requirements 

• Volunteers must prior to commencing their role: 

o complete Sidrah’s mandatory Child Safety Induction Training  

o acknowledge the Child Safe Code of  Conduct 

• Visitors are not required to undertake the training but must: 

o hold a valid WWCC if  required  

o follow supervision and sign-in procedures (report to the Reception) 

o acknowledge the Child Safe Code of  Conduct 
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Working With Children Check (WWCC) Requirements 

All Volunteers must hold a valid WWCC. While the Worker Screening Act 2020 (Vic) provides certain 
exemptions - Sidrah Gardens School requires that all volunteers hold a valid Working with Children Check 
(WWCC) as a condition of engaging in any volunteer work at, or on behalf of, the school.  

A visitor does not require a WWCC if the engagement is: 

• brief or infrequent, and 
• fully supervised by a staff member with a valid WWCC or VIT registration. 

For further information on Working With Children Check requirements refer to Sidrah Gardens School’s 
Working With Children Check Policy 

Sign-In Procedures for All Volunteers and Visitors 

All volunteers and visitors must: 

1. Report to office on arrival 
2. Present WWCC or VIT details (as applicable) 
3. Sign in  
4. Read or acknowledge the Child Safe Code of Conduct 
5. Wear a school-issued visitor/volunteer badge 
6. Be accompanied or collected by a staff member when required 
7. Sign out before leaving the school 

 
Parents or guardians must not move beyond reception unless they are: 

• attending a pre-approved meeting, or 
• acting in a volunteer role with a valid WWCC. 

 
Staff accompanying visitors are responsible for supervising them until sign-out. 

 

Child Safety Responsibilities 

All volunteers and visitors must: 

• Maintain a valid WWCC where required 
• Immediately inform the school of  any change to their WWCC status 
• Adhere to the Child Safe Code of  Conduct 
• Report any concerns relating to child safety or wellbeing 
• Follow the Child Safety Reporting Obligations  
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Risk Management and Recordkeeping 

Sidrah Gardens School will: 

• Maintain a WWCC Register for all required individuals 
• Regularly verify WWCC details and expiry dates 
• Conduct risk assessment for external speakers, contractors, and volunteers who engage in 

regular engagement or work that includes direct contact with students 
• Ensure all child-connected work is appropriately supervised 
• Provide volunteers with relevant information about their role, boundaries, and responsibilities 

 

Breach of Policy 

Breaches of  this policy may result in: 

• Immediate removal from school grounds 
• Additional training or supervision requirements 
• Restriction or termination of  volunteer engagement 
• Reporting to external authorities where legally required 

Examples of  breaches include failing to follow supervision rules, not adhering to the Code of  Conduct, or 
failing to report child safety concerns. 

 

Related Policies 

• Child Safety and Wellbeing Policy 
• Child Safe Code of  Conduct 
• Statement of  Commitment to Child Safety and Wellbeing 
• Statement of  Commitment to the Cultural Safety of  Aboriginal Students 
• Child Safety – Inclusion and Diversity Policy 
• Child Safety Reporting Obligations Policy 
• Working with Children Check Policy 
• Duty of  Care Policy 
• Reasonable Adjustments Policy 

 

 


